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This PowerPoint slideshow is provided ACS 
members attending the Education Across 
the Nation series on Governance of IT, 
during 2009.

The slideshow is provided for the personal 
use of ACS members during and after the 
lecture, for the purpose of their own self -
development, and for the purpose of 
facilitating conversations with their 
colleagues, including top level 
management and directors.  Permission is 
hereby given for participants in the 
Education Across the Nation series on 
Governance of IT to copy this material for 
these purposes only.

The Education Across the Nation series on 
Governance of IT does not necessarily 
equip its participants with the in -depth 
knowledge required to enable the 
participants to act as instructors for 
classroom delivery of the material.  
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Use of this slideshow and copies thereof for the 
purpose of group knowledge transfer is restricted 
to personnel expressly approved by Infonomics 
and is subject to payment of a license fee.

This material was prepared to provide 
general guidance and stimulate debate.  It 
should not be construed as providing 
professional advice and services for any 
particular or specific situation.  As such, it 
should not be used as a substitute for 
consultation with expert advisers.  Before 
making any decision or taking any action 
you should consult with Infonomics Pty Ltd 
or other competent professionals.
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ISO 38500: First Glance
Australian guidance leads the worldé
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ISO 3500: First Glance
A Model, and Six Principles

ÅResponsibility;

ÅStrategy;

ÅAcquisition;

ÅPerformance;

ÅConformance;

ÅHuman Behaviour.

Page 4

Corporate
Governance

Corporate Management

Evaluate

P
la

n
s
, 

P
o

lic
ie

s

P
e

rf
o

rm
a
n
c
e

 
C

o
n
fo

rm
a
n
c
e

Direct Monitor

P
ro

p
o

s
a

ls

IT
Projects

IT
Operations

0:04



© 2009 Infonomics Pty Ltd EdXN: Governance of Information Technology

Education Across the Nation

Why do we need a 
standard?
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Why do we need a standard?
IT keeps going wrong:
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